
 
 

 

October 12, 2009 

 

 

Dear Patient, 

 

I regret to inform you that the Buffalo Program Office (BPO) of the Seneca Nation Health 

Department (SNHD) is closing effective October 23, 2009.  This closure is due to reallocation of 

fiscal resources in order to better serve all patients within the Health Department. 

 

Please note the following: 

• Any prescriptions you may have at the BPO must be picked up by October 22
nd

. 

• Medications and refills can be picked up at designated locations in the City of Buffalo on 

Wednesday and Friday afternoons.  Please contact the Cattaraugus Indian Reservation 

Health Center (CIRHC) Pharmacy at 532-5582 or 1-800-894-1162 ext. 5240 for details.  

Please make sure you tell the Pharmacy you would like to pick up your prescriptions in 

Buffalo and a Community Health Representative will call you to make arrangements. 

• Lab work can be drawn at any Quest laboratory collection site; a list of these locations is 

attached. Please remember that a referral from your provider at the Seneca Nation Health 

Department is still required. 

• Transportation to the CIRHC is available on Wednesdays and Fridays from the Seneca 

Nation Office, 135 Delaware Avenue in Buffalo (next to Statler Towers) or Native 

American Community Services, 1005 Grant Street in Buffalo.  Please call SNHD 

Transportation at 532-8245 to make arrangements. 

 

Our services at the Cattaraugus Indian Reservation Health Center will continue to be available to 

serve you. 

 

We will make every effort to continue to meet your needs in the City of Buffalo.  Thank you for 

your cooperation in this matter. 

 

Sincerely, 

 

 

Mark Louis Reitnauer 

Tribal Health Director 


